
 

ABSA     w: www.absa.net.au    e: admin@absa.net.au    t: 1300 760 012 

ABSA Inc 
Level 11/ 418A Elizabeth Street  
Surry Hills  NSW  2010 
Phone: 1300 760 012 
Fax:  (02) 9281 9514 
Email: support@absa.net.au 
Web: www.absa.net.au 

 
ABSA & Required ABSA Certification Documents for Thermal Performance Assessments 

Guide Note for Council Staff and Private Certifying Authorities 

ABSA 
The Association of Building Sustainability Assessors Inc. (ABSA), formally the House Energy 
Rating Management Body (HMB), was established in 1998 by the NSW Government’s Sustainable 
Energy Development Authority (SEDA). ABSA has been responsible for the Accreditation of House 
Energy Rating Assessors, who were required by Local Government, to provide assessments of 
Residential Building Thermal Performance assessments for new homes being built under the 
Energy Smart Homes Program and BASIX. ABSA is managed by a Board of representatives from 
State and Local Government and major Industry Associations.  

In 2005 ABSA became a nationally recognised Association and offered Accreditation services to 
other States of Australia. ABSA and its systems and procedures are recognised by the National 
Framework for Energy Efficiency (NFEE) which define and provide leadership for energy efficiency 
policy and programs in Australia. ABSA is a recognised national Association providing consistent 
standards of training, accreditation, quality assurance, and ongoing professional development of 
residential energy efficiency assessors. 

ABSA Accreditation 
Assessors currently provide one service that is covered by ABSA Accreditation:  Residential 
Building Thermal Performance Assessment. This assessment calculates the predicted heating and 
cooling energy loads of a dwelling to quantify potential thermal comfort of the occupants and 
impacts of heating and cooling energy use. 

The Accreditation of Assessors is regulated by a comprehensive scheme which includes: 

·  training, examination and continuing professional development 

·  abiding by a Code of Practice and Assessor Procedures 

·  auditing. 

Assessors must practice in accordance with ABSA Assessor Procedures, a document which 
defines rules for: 

·  sourcing and interpreting building data used for assessment 

·  operation of assessment software 

·  reporting and certifying assessments. 

Assessors may only issue certified assessments using ABSA Certificates. Only accredited 
Assessors can issue certificates. This is controlled by computer based Certification tools. 

Assessors must submit projects for auditing, upon request from ABSA, to enable checking of the 
accuracy of documentation and assessment. Regular auditing of Assessors ensures that ratings 
are carried out to appropriate standards and levels of accuracy. All Certification data is collected 
electronically. 

All ABSA Assessors must maintain Professional Indemnity insurance that covers their professional 
role as an ABSA Accredited Assessor. 
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ABSA Certification  
This guide note describes the documentation that should be supplied to Council with all building 
applications assessed and certified by ABSA Assessors as meeting the appropriate Building 
Thermal Performance regulatory Standards (Building Code of Australia, BASIX-NSW or Energy 
Smart Homes Policy-NSW). 

 

 

All ABSA Assessors will provide 3 items of Certification: 

 

1. An ABSA Certificate which declares the software Rating result and dwelling details 

2. A Thermal Performance Specifications Sheet which details the specifications that the 
assessment has been based upon 

3. A Thermal Performance Specification ‘Block’ affixed to the document set (optional in WA) 

 

   [Samples of the ABSA Document Items are included at the end of this Guide Note] 

 

 

 

1. ABSA Certificate 

The Assessor Certificate must be included with Development Applications (or Building Applications 
as required in some states) as evidence of meeting minimum building thermal performance 
requirements. 

BASIX 

BCA 

Version number 

Certificate 
number 

5 digit 
Assessor  

number 

Stamped 
and signed 
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Thermal Performance Specifications 
Sheet - (Schedule of Commitments) 
 
Attached to certificate 

ABSA Accredited Assessors must only issue the ABSA Assessors Certificate as detailed in this 
document. ABSA Assessors should no longer issue software reports, such as the reports 
generated by NatHERS, FirstRate or BERS.  While some Councils may still accept such 
documentation ABSA is developing a nationally recognised and standardised approach to 
Assessor rating and certification. ABSA Certification guarantees the application of these standards.  

The ABSA Certificate Assessor must include the Assessor’s 5 digit Accreditation number. 
Authorities and applicants can check that an Assessor Certificate has been issued by an 
Accredited Assessor. Council staff or members of the public can check the Accreditation status of 
an Assessor by entering their name or ABSA Assessor number on the “Find an Assessor” page of 
the ABSA website. Only currently Accredited ABSA Assessors will be listed on this page. 

Assessor Certificates must also be the current Version Number. Versions are changed to respond 
to changes in regulatory requirements. The current authorised ABSA Assessor Certificate is 
Version 6.1. The Version 6.1 Certificate should be used from February 1 2006.Older Certificate 
versions certified after this date should not be accepted after the specified release date.  

ABSA Certificates must have a valid Certificate number. This number is controlled by the software 
tool used to issue the Certificate.  

All Certificates, issued after 12 July 2004, will be logged on the ABSA website. The authenticity of 
Certificates can be verified on the “Check an Assessment” page of the ABSA website. By typing in 
the Certificate number you can check its validity and some particulars.  

All Certificates are stamped using an ABSA stamp. Only ABSA Accredited Assessors have been 
issued with this stamp.  

 

 

2. Thermal Performance Specifications Sheet 

The ABSA Certificate must also include a Thermal 
Performance Specifications Sheet. The Thermal 
Performance Specification Sheet defines the materials 
and building features upon which the assessment is 
based. It becomes the principle document to be 
referenced by Certifying Authorities and clients, when 
determining if the building is constructed in accordance 
with the thermal performance assessment.  

This Specifications Sheet has several functions: 

·  It is a document that is provided by the Assessor 
that declares the specifications that the 
assessment has been based upon 

·  To provide a central document that enables 
Certifying authorities to check that the 
specifications on which the assessment has been 
based are included on construction plans and 
specifications prior to issuing a Construction 
Certificate (see Specification Block) 

·  To provide a document that helps the checking of 
Building Thermal Performance specifications 
between DA and BA stages (if the rating occurs at 
DA stage) 

·  To document Building Thermal Performance 
specifications to be included in built works prior to 
issuing an Occupancy Certificate. 
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 Assr #____________   Cert #_____________ 

 Sign ____________________________ 

Date _______________ 

The Thermal Performance Specification Sheets must be attached to the Assessor Certificate and 
included with the Council submission. It must include the same Certificate number as the Assessor 
Certificate. All The Thermal Performance Specification Sheets are stamped using an ABSA stamp. 

 

3. Thermal Performance Specifications ‘Block’ 

All drawings have a Thermal Performance Specification ‘Block’, which must be permanently affixed 
to one page of the drawing set. Only the sheet with this ‘Block’ needs to be stamped (expect in WA 
where all pages must be stamped). The Block should be stamped half on-half off the Block so it 
cannot be removed. No other pages need be stamped (all pages in WA). The ABSA certificate 
specifies which page of the drawing set the Specification Block has been affixed to. 

The Thermal Performance Specifications ‘Block’ includes 
the information detailed in the Thermal Performance 
Specifications. This Block must be affixed to at least one 
page of all sets of the assessed plans provided to the 
applicant.  

The Specification Block must be affixed to the front of a 
drawing sheet. If in the rare occurrence the Specification 
Block has to be affixed to the rear of a drawing sheet 
(insufficient room on the supplied drawings) the Assessor 
may affix the Specification Block to the rear of the plans. 
In this case the Assessor must provide a clear note 
beside their ABSA stamp on the document set that the 
specification Block is affixed on the rear of that page. The 
ABSA certificate must clearly state that the Specification 
Block is affixed to the ’rear’ of the page. 

The Specification Block must be affixed in a permanent 
fashion (glued to plans or on sticky-back transparency film). 

The purpose of the Plan block is to ensure that drawings are not interpreted differently to the 
Thermal Performance Specifications, and that information is supplied for construction purposes. 

If specifications included in the Thermal Performance Specifications Block issued by the Assessor 
(attached to the Assessor Certificate and affixed to plans) vary from those included on drawings 
and other specifications, the specifications included in the Thermal Performance Specifications are 
defined as taking precedence.  The ABSA Assessor can use the Block to add details not included 
in the original document set as long as there is not conflicting notes or specifications. 

Assessors must ensure that specifications included in the project documentation do not conflict 
with the Thermal Performance Specifications issued by the Assessor. Allowing conflicting, 
superseded specifications within project documentation, presents a significant risk that the project 
may be constructed according to incorrect, superseded specifications. In these cases the Assessor 
must have the documentation amended or revised, prior to the Assessor stamping and signing the 
documentation. 

 
Assessor Stamp 

The assessor stamp must be identical to the current version 
issued by ABSA as shown here. All applications of the stamp 
must include: 

a) the Assessor number; 

b) the Certificate number (optional in some States);  

c) the Assessor’s signature; 

d) the date of signing. 

‘Block’ on  
DA/BA plans 
(affixed and  
Over-stamped) 
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The Certificate number may be omitted if the stamp is affixed directly to an ABSA document that 
includes the Certificate number. 

By signing the documents the Assessor certifies that: 

·  the information included on those documents is consistent with the details used in the 
assessment; 

·  the information included on those documents provides adequate detail to enable the project 
to be constructed in accordance with the details used in the assessment. 

 

Regulatory Requirements - Building Code of Australia  (all States except 
NSW) 
 
Assessor practice and Certificates issued have been carefully structured to ensure compliance with 
all BCA requirements.  
 
Relevant BCA clauses: 
 
Clause 1.0.4 - A building solution will comply with the BCA if it satisfies the Performance 
Requirements.  
 
Clause 1.0.5 - Compliance with the Performance Requirements can only be achieved by- 

(a) complying with the Deemed-to-Satisfy Provisions; or 
(b) formulating an Alternative Solution which- 

1. complies with the Performance Requirements; or 
2. is shown to be at least equivalent to the Deemed-to-Satisfy Provisions; or 

(c) a combination of (a) and (b). 
 
Clause 1.0.9 - The following Assessment Methods have been used to determine that the Building 
Solution complies with the Performance Requirements. 

a) Evidence to support that the use of a material, form of construction or design meets a 
Performance Requirement or a Deemed-to-Satisfy Provision as described in 1.2.2 

b) Verification Methods such as – 
I. The Verification Methods in the BCA; or 

II. Such other Verification Methods as the appropriate authority accepts for determining 
compliance with the Performance Requirements. 

c) Comparison with the Deemed-to-Satisfy Provisions. 
d) Expert Judgment. 

 
 
ABSA Accreditation also meet the following criterion recommended by ABCB 
 

1. Who is a expert 
The BCA defines an “expert” in the context of making Expert Judgement.  A person who 
has the qualifications and experience to determine whether a building solutions complies 
with the BCA Performance Requirements or Deemed-to Satisfy Provisions 

2. Is the person providing the Expert Judgement eligible to be a member of the relevant 
organisation or association? 
The eligibility of a person to be a member may demonstrate that the person has an 
appropriate level of qualifications and experience.   

3. Are the qualifications and experience of the person still current 
A person who has not been practicing for 10 years in the relevant field may be considered 
inappropriate to provide expert Judgement for a specific Alterative Solution. 
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4. Does the person have the appropriate experience 
The appropriate type of experience is one of the major factors that should be used for 
determining whether a person is accepted as an expert. 

5. Does the person have the appropriate level and type of professional indemnity 
insurance 
It would be prudent to ensure that the person providing the Expert Judgement has the 
appropriate level of professional indemnity insurance. 
 

ABSA ensures compliance with the BCA Performance Requirements using the Verification Method 
by ensuring only assessors expert in the use of approved and up to date software are accredited.  
All ABSA assessors are trained, audited and operate under a Code of Practice, including 
provisions for Professional Indemnity insurance. 
 

Under the BCA any Alternative Solution must be fully documented to ensue the Building Control 
Authority is able to make an informed decision on the acceptance of the proposed Alternative 
Solution. All ABSA Assessors follow extensive rating Procedures which include documentation 
requirements to ensure compliance with this requirement.   

 

Regulatory Requirements - BASIX and Energy Smart Homes (NSW) 
Since the staged introduction of BASIX, Thermal Performance Assessments in NSW are 
conducted under the BASIX regulatory requirements for both single and multi-unit developments. 
Energy Smart Homes Policy Certificates are no longer accepted in NSW.   

Assessor Certificates issued under BASIX do not require Star Ratings and do not include Floor 
Area Adjustments. 

Compliance with the section of BASIX addressing Thermal Comfort can be achieved through:  

·  meeting the BASIX Deemed to Comply criteria (DIY, or RAPID) or   

·  a Simulation Method rating using an approved tool defined in the BASIX Thermal Comfort 
Protocol. 

If applicants chose the Simulation Method, they must attach an ABSA Assessor Certificate. The 
ABSA Assessor Certificate Number must be referenced on the BASIX Certificate. 

BASIX has a requirement for additional documentation to be included with Development 
Applications: 

·  a BASIX Certificate 

·  a BASIX Schedule of Commitments. 

ABSA Documentation complies with these requirements. The ABSA Certificate provides all 
required information to allow the required data to be entered to the BASIX Certificate, using the 
BASIX online tool. The ABSA Building Specification sheet complies with the requirement to provide 
Schedule of Commitment. 

BASIX also requires that: 

·  additional information be included on Development Application plans  

·  specifications included at Development Application are consistently carried forward into 
Construction plans and are checked prior to issuing an Occupation Certificate.   

It is therefore essential that all details upon which the BASIX certificate is based be clearly 
indicated on DA plans and specifications. The Certifying Authority must check that those 
specifications have been: 

·  included on construction plans and specifications prior to issuing a Construction Certificate 

·  included in built works prior to issuing an Occupancy Certificate. 
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To assist Certifying Authorities identify the specifications upon which a BASIX Certificate is based, 
ABSA Accredited Assessors are required to ensure that Development Applications have a Thermal 
Performance Specifications summary block affixed to the plans.  

 

Checking Certificates 
Certifying Authorities and Applicants can check that the ABSA Assessor Certificate has been 
issued by an Accredited Assessor by entering their name, or ABSA Assessor number, on the “Find 
an Assessor”  page of the ABSA website. Only currently Accredited ABSA Assessors will be listed 
on this page. 

Certifying Authorities and Applicants can check that the ABSA Certificate is genuine and valid. All 
Certificates, issued after 12 July 2004, will be logged on the ABSA website. Only valid ABSA 
Certificates will be listed on this searchable register. 

If a Certificate number is not registered, or any persons is found to be incorrectly purporting to be 
an ABSA Accredited Assessor, please contact ABSA on the details below. 

Certifying Authorities and Applicants may request additional details of a Certificate or the ABSA 
rating and Certification process. Please contact ABSA for all further information. 

 

Additional Information 
For additional information, please contact: 

ABSA  
Accreditation Manager, Matt Fisher 
phone:  1300 760 012 
email:  admin@absa.net.au 
web: www.absa.net.au 
 

New South Wales 

BASIX Helpline (NSW) 
Department of Infrastructure Planning & Natural Resources   
phone:  1300 650 908   
email:   basix@dipnr.nsw.gov.au   
web:   www.basix.nsw.gov.au   

Local Government programs DEUS (NSW) 
Department of Energy Utilities & Sustainability   
Felicity Stening, Senior Policy Officer 
Building and Government Energy Efficiency   
phone:   (02) 8281 7375   
email:   fstening@seda.nsw.gov.au   
 
 
 
Western Australia 
 
Sustainable Energy Development Office 
Dr Neville Peterkin, Program Officer, Buildings 
Level 9, 197 St Georges Terrace 
Perth WA 6000 
Tel: (08) 9420 5757 
Fax: (08) 9420 5699 
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email: neville.peterkin@energy.wa.gov.au 
 
Building Code of Australia (WA application) 
Department of Housing and Works - Building Codes and Regulation 
Tel: (08) 9222 4563 
Email: buildingcontrol@dhw.wa.gov.au 
Address: 108 Adelaide Tce, East Perth 6004 
Fax: (08) 9222 4979 
 
 
Western Australian Planning Commission 
Albert Facey House 
469 Wellington Street 
PERTH, WESTERN AUSTRALIA 6000 
Tel: (08) 9264 7777 
Fax: (08) 9264 7566 
TTY: (08) 9264 7535  
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            1a. ABSA Assessor Certificate (BCA) - Sample 
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1b. ABSA Assessor Certificate (BASIX) - Sample 
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            2. Thermal Performance Specification Sheet - Sample 
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         3. Thermal Performance Specification ‘Block - Sample 
 

                    
 
 


